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Business Security Solutions uses the Customer Satisfaction Survey to obtain customer
feedback on our products and services.

Below are the latest results and comments:

When we asked our customers, 96%0 were willing to recommend us to a fellow Technology associate in the
future.

When we asked our customers, 95%0 were satisfied or pleased with our ability to meet their requirements.
When we asked our customers, 97% were satisfied or pleased with their experience with our sales people.

When we asked our customers, 92% were satisfied or pleased with the overall value of the BSSI Service or
Product as being worth what they paid for.

Recent Customer Comments

“A+++ | couldn't be more pleased”

“It's nice to know that if/when we have a problem we can call Ann Marie and know we will get what is
needed.”

“Ann Marie is always attentive to our requirements and needs. She also understands our budgeting
constraints and does her best to accommodate.”

“Sandy is incredibly knowledgeable and was verjy accommodating. We look L‘Qrward to a mutually
beneficial relationship.”
)

“Business Security Solutions is the reason we use __ WEBSENSE.~

“Sandy is a true professional!” | |
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